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As I write, the temperature in Dallas is 97°F, making me long for the cool spring 
weather we encountered in Minneapolis during the MLA annual meeting.  (OK, it was 
raining and in the 40ôs when I arrived but the weather improved rapidly.)  I always 
come back from the annual meeting excited by what I saw and heard; whom I met 
and what I tried.  I will attempt to share some of that excitement with you.  ñRe-
Thinkingò (the conference theme) was happening everywhere, in all sorts of media. 

Did you realize that according to the MLAó11 website, all paid registrants (e-
Conference and onsite) have exclusive access to online meeting content for 12 
months after the meeting?*  So far Iôve taken advantage of this benefit to review two 
featured sessions that impressed me deeply.  Clay Shirkyôs McGovern Award lecture 
made me reconsider the value and power of social networking, something that had 
previously underwhelmed me.  Scott Plutchakôs impressive Janet Doe lecture posited 
that the time of libraries as buildings is waning, but librarians are poised at the begin-
ning of a new universe full of opportunity. 

Peter J. Hotez, the Joseph Leiter NLM/MLA Lecturer, spoke on Neglected Tropi-
cal Diseases (NTDs), such as hookworm and trachoma.  These impose a huge bur-
den of disease and suffering on the Third World but do not attract the attention of 
business moguls, actors and rock stars.  In an aside, Dr. Hotez said he would happily 
fly to Hollywood to meet with any beautiful female movie star willing to be the public 
face of NTDs.  

During Dr. Hotezôs presentation, my library colleague and I kept poking each 
other saying, ñWeôve got to tell [a particular nursing faculty member] about this!ò  The 
talk had direct relevance to her teaching about international medical missions in our 
family nurse practitioner program.  In fact, when I returned to work and walked into 
that faculty memberôs office to tell her about the lecture, I spotted a coffee mug on 
her desk emblazoned with the slogan ñGot Schistosomiasis?ò  The CDC lists schisto-
somiasis as the second most devastating parasitic disease after malaria.  The FNP 
faculty member and I have an appointment to listen to the Leiter lecture. 

As often happens, travel plans forced me and many others to miss Geoffrey 
Builder, the Plenary Speaker on Wednesday morning.  Mr. Bilder was on hand dur-
ing most of the conference, attending the sessions, talking with attendees and mak-
ing notes.  With the e-Conference benefit, I will listen to his presentation at my desk.  
Iôm looking forward to hearing how his attendance impacted his presentation. 

The NAHRS program, ñEvidence-Based Collection Development in the New Mil-
lenniumò, on Monday May 16

th
, was packed!  People were standing in the back of the 

room and even sitting on the floor, since there were few empty seats.  Our modera-
tor, Heidi Schroeder, and timekeeper, Clare Leibfarth, did a wonderful job of keeping 
the session on track. It seems like everyone is trying to get a handle on electronic 
collections.   

This yearôs ñIgniteò sessions were a new way of presenting brief topics.  These 5-

minute sessions were limited to 20 slides that automatically advanced every 15  
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The MLA experience from two NAHRS members  
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Mark Vrabel ðVeteran Attendee , Information  

Resources Supervisor, Oncology Nursing Society  

The Medical Library Association 2011Annual Meeting 

and Exhibition was held May 13ï18, 2011, in Minneapolis. 

There was a NAHRS presence throughout the conference, 

per the listing of member activities at http://

nahrs.mlanet.org/home/images/docs/activities2011.pdf .  I 

found Joy Kennedyôs Magnet Status continuing education 

course informative. She provided specific examples of the 

ways librarians are involved with shared governance, 

transformational leadership, etc. I appreciated her sharing 

her experience in collaborating with an oncology nurse on 

a skin care protocol research grant and subsequent Clini-

cal Journal of Oncology Nursing article. 

I was able to say hello to NAHRS colleagues, such as 

Peg Allen, during the poster sessionsðNicole Mitchellôs 

poster on mapping the literature of nurse anesthesia was 

generating so many questions and discussions when I 

went to see it, I wasnôt able to get near it! I presented the 

poster ñNurse/Library Staff Collaboration Leads to Clinical 

Questions Reference Service.ò  Not only was it displayed 

at the MLA conference, it will be at the ONS Mentorship/

Leadership Weekend on July 15-17, 2011.  

At the NAHRS business meeting, I was grateful to re-

ceive the 2011 NAHRS Award for Professional Excel-

lence, presented to me by David Nolfi, after being nomi-

nated by Marlene Z. Cohen, PhD, RN, FAAN, Professor 

and Kenneth E. Morehead Endowed Chair in Nursing, As-

sociate Dean for Research, University of Nebraska Medi-

cal Center, College of Nursing. I am honored to have re-

ceived the award, considering the accomplishments of 

past recipients and knowing how much they have contrib-

uted to the profession.  

Speaking of past recipients, it was nice being able to 

meet face-to-face with fellow ñnursing association librari-

ansò Richard Barry (ANA) and Warren Hawkes (NYSNA), 

as usually we only communicate via e-mail. There were 

plenty of door prizes at the NAHRS business meeting, and 

more serious items on the agenda, such as the induction 

of new officers, the NAHRS 50th Anniversary Committee 

(celebrated in 2012), and the Locke Morrissey Memorial. 

Conference speakers included Clay Shirky, whose col-

umns and writings have appeared in the New York Times, 

Wall Street Journal, Harvard Business Review, and Wired, 

and Al Franken, U.S. Senator, Minnesota (via his recorded 

message geared to medical librarians/information profes-

sionals). As an active Twitter user, I got a kick out of the 

monitors displayed throughout the convention center 

showing tweets with the official #mlanet11 hash tag. Even 

with a busy conference schedule I was able to see some 

of Minneapolis with my coworker who was staffing the 

ONS booth in the exhibit hall. Highlights included several 

restaurants and a Twins game at Target Field. 

Montieô Dobbinsð2 Time Attendee, Head of User  

Access Services, LSUHSC , Shreveport Medical Lib . 

There was much to take in at the MLA Annual Meeting 

2011 in Minneapolis: fresh ideas to bring back to my insti-

tution, networking opportunities with colleagues, and 

glimpses into the future of MLA and librarianship.  Glanc-

ing at the jam-packed conference schedule, I knew I 

wouldnôt be able to do everything, but I registered for the 

all-inclusive package to take advantage of as much as I 

could.  I made sure to come armed with a detailed per-

sonal calendar and plenty of business cards. Because all 

the options can be overwhelming, itôs a good idea to come 

to the MLA annual meeting with as much of a plan as pos-

sible.  Thankfully, there are tools available to help you do 

just that. Some of these tools include a detailed prelimi-

nary program and an online planner.   

I suggest bringing good shoes and a good bag, too!  I was 

fortunate to be able to lodge at the conference hotel, but 

there was still a long walk to the large Minneapolis Con- 

(Continued on page 3) 
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seconds.  Former NAHRS chair David Nolfiôs ñIgniteò ses-

sion was entitled ñWTF?ò  Yes, it really was called that, but 

David redefined the coarse acronym as ñWorse Than Fail-

ure?ò, ñWhy The Fuss?ò, ñWhoa Thatôs Freaky!ò, ñWise 

Tenacious Fearlessò, and finally as ñWin The Futureò.  His 

engaging style and sense of humor had attendees tweet-

ing furiously, so attendance kept growing while David 

spoke.  Judy Burnham, another NAHRS past chair and 

outgoing Section Council Chair, Ignited on the topic of 

Empowering Health Ministry Leaders.  That was a new 

concept to me, but it is something I will share with the faith 

community nursing instructor at my institution. 

The NAHRS Business meeting proceeded through the 
announced agenda in a reordered fashion and accom-
plished the Sectionôs business in a little over an hour de-
spite frequent pauses to give away fabulous door prizes.  
We took time to honor the memory of Locke Morissey, a 
long time NAHRS member and leader who passed away  
this year, and to acknowledge two other NAHRS mem-
bers: Mark Vrabel, recipient of the NAHRS Award for Pro-
fessional Excellence in 2011; and Melody Allison, recipient 
of the NAHRS Award for Professional Excellence 2009. 

The NAHRS dinner was a great success thanks to the 
organizational skills of member Liz Fine.  The other diners 
at the original location of Bucca di Beppo, the family-style 
Italian food chain, must have wondered what on earth was 

happening when 27 medical librarians descended upon 
the restaurant and proceeded to spend two laughter-filled 
hours eating, drinking, toasting, and talking.  If youôve 
never attended a NAHRS dinner at MLA, you might want 
to add that to your bucket list. 

MLA and the Friends of the National Library of Medi-
cine jointly sponsored the closing social event, NLMós 
175

th
 birthday.  After enjoying heavy hors dôoeuvres and 

drinks, we wished the NLM happy birthday, saw a video 
and heard a message from Dr. Donald A.B. Lindberg be-
fore he cut the birthday cake ï a representation of the 
NLM building in confection and fondant.  Thereôs a great 
shot of the cake on the MLA meeting blog.  A photo booth 
at one end of the room provided a lot of laughter for those 
who wished to commemorate the evening with a carnival-
style strip of three pictures. 

In sum, MLAô11 was an excellent meeting and NAHRS 
members played a prominent role throughout.  NAHRS is 
a robust section full of active, creative innovators, present-
ers, researchers and educators, so there were many more 
activities than I was able to attend or can describe here.  If 
MLAó11 is a predictor of the quality of future meetings then 
MLAô12 in Seattle, where NAHRS will celebrate its 50

th
 

anniversary, will be even better.   Oh, and did I mention 
word clouds?  Word clouds were everywhereé 

*For those who are interested, e-conference registra-
tion can still be purchased after the fact, according to Kate 
Corcoran at MLA. http://www.mlanet.org/am/am2011/
register/index.html 
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From the Chair continued...  

(Continued from page 1) 

vention Center.  I quickly realized that 

just popping into my room throughout 

the day wasnôt going to happen.  Fortu-

nately, there was a skyway connecting 

the hotels and the convention centerð

a convenient feature on cold, windy 

mornings (perhaps I should point out 

that I am from Louisianaé).  Besides, 

one finds herself bustling from one 

session to the next so as to not miss 

anything or anyone. 

All the sessions I attended were 

informative.  Each gave me some new 

idea or novel perspective.  The lec-

tures provided many insightful outlooks 

as well.  It was great not only to attend 

these sessions, but also to have a 

chance to discuss what I learned with 

colleagues and exchange contact in-

formation for the future.  Attending sec-

tion meetings was an especially easy 

way to connect with peers who have 

similar professional interests.  There is 

just no point in attending a conference 

such as MLA if you arenôt going to 

make connections!   

My final recommendation is to 

make time to get out of the hotel and 

convention center and enjoy the host 

city.  Minneapolis was a great place to 

visit.  It rained the first day I was there, 

but the weather was soon more enjoy-

able.  I found great places to eat (Hellôs 

Kitchen and Peterôs Grill were nearby) 

and visit (Sculpture Garden or Mall of 

America, anyone?).  Although the con-

ference schedule is busy, you really do 

owe it to yourself to get out and see 

what the city has to offer.   

I enjoyed my time at the annual 

conference in Minneapolis.  I hope Iôll 

get a chance to attend the MLA Annual 

Meeting in Seattle, WA in 2012 and 

meet some of you there! 

MLA experience continued...  

Ruth Holst and Montieô Dobbins 
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Mark Vrabel receives NAHRS Award for professional Excellence  

David Nolfi, Chair, NAHRS Honors Committee  
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Every year, one of the highlights 

of the NAHRS Business Meeting is 

the presentation of the NAHRS 

Award for Professional Excellence.  

NAHRS established the award in 

1994 to recognize a member who 

exhibits outstanding leadership and 

exceptional librarianship in meeting 

the informational needs of nursing 

and allied health professionals.  The 

award recognizes accomplishments 

in nursing and allied health librarian-

ship, a history of professional publica-

tions, conference presentations, ser-

vice to the nursing and allied health 

professions and participation in 

NAHRS and MLA. 

This year, NAHRS conferred the 

Award for Professional Excellence 

upon Mark Vrabel of the Oncology 

Nursing Society (ONS).  Mark has 

been a member of NAHRS since 

1999, and is a distinguished member 

of the Academy of Health Information 

Professionals.  He is also active in 

the Cancer Librarians Section and 

currently serves as the editor of the 

MLA News Calendar. 

Dr. Marlene Cohen, Associate 

Dean for Research at the University 

of Nebraska Medical Center College 

of Nursing nominated Mark.  In her 

letter of introduction, she wrote that 

Markôs contributions to ONS affect 

ñpatient care and bedside nursing 

practice,ò and that his ñduties and 

accomplishments extend beyond the 

more traditional library realm.ò 

After reviewing Dr. Cohenôs nomi-

nation and Markôs curriculum vitae, 

the NAHRS Honors Committee cited 

a few of Markôs accomplishments 

when presenting the award: 

He earned certificates in editing 

and writing from the American 

Medical Writers Association and 

the Board of Editors in the Life 

Sciences.  These certifications 

enabled him to publish medically-

oriented articles. 

He provides significant assistance 

to ONS ñPutting Evidence Into 

Practiceò resources, which many 

nurses and other health care prac-

titioners incorporate into their pro-

cedures. 

He assists with the ONS ñClinical 

Questionsò service, which answers 

140 questions a month for nurses, 

pharmacists, and other health care 

practitioners on matters related to 

oncology as well as a wide variety 

of other medical topics. 

Mark has profiled several NAHRS 

members in his monthly column in 

the ONS Connectnewsletter. 

The Honors Committee noted that 

Mark provides an excellent example 

to all NAHRS members, demonstrat-

ing how a librarian can make signifi-

cant contributions to his organiza-

tionôs overall mission.  In recognition 

of his leadership in the profession 

and excellence in librarianship, 

NAHRS presented Mark with a $100 

cash award and a plaque.  Please 

join the Honors Committee and 

NAHRS Board in congratulating Mark 

Vrabel for this well-deserved recogni-

tion. 

Note: NAHRS encourages its 

members and others to submit nomi-

nations for the NAHRS Award for 

Professional Excellence.  Nomina-

tions are due to the Honors Commit-

tee Chair by December 1
st
.Nominees 

must be NAHRS members to be con-

sidered.  See http://nahrs.mlanet.org/

home/awards for more information. 

David Nolfi presents Mark Vrabel with the 2011 NAHRS Award for Profes-

sional Excellence.  Photograph by Lin Wu, University of Tennessee 

Health Science Center.  

http://nahrs.mlanet.org/home/awards
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Collaborative Research Opportunities  

Margaret (Peg) Allen, Health Knowledge Consultants, Coordinator, Hmonghealth.org  
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The MLA Nursing and Allied Health Resources Section 
(NAHRS) Research Committee presented a poster on 
their collaborative bibliometric research at the MLA Annual 
Meeting in Minneapolis.   Titled Practice what we 
preach: Collaborative research for evidence -based 
collection development .  Our goal was to publicize the 
mapping and journal projects in order to encourage more 
research, including new mapping studies, as well as to 
show how the mapping studies connect to our latest effort, 
the NAHRS Journal Project co-chaired by Pam Sherwill-
Navarro and Peg Allen. 

While authored by Research Committee Co-Chairs 
Margaret (Peg) Allen, and Pamela Sherwill-Navarro, Rem-
ington College of Nursing, along with Joy Kennedy, North-
west Community Hospital and Allied Health Mapping Co-
Chair Frances Delwiche, University of Vermont, this poster 
summarized the work of all  NAHRS members who worked 
on NAHRS bibliometric research that began in 1993 with 
the Task Force to Map the Literature of Nursing: 

Mapping the Literature of Allied Health  Studies on 18 
disciplines published 1997 to date, including three up-
dated studies published in JMLA 2010 ï 2011.   Contact 
Chair Fran Delwiche, fdelwich@uvm.edu,  if you are inter-
ested in doing an update or a new study. 

 Mapping the Literature of Nursing The first three 
phases, summarized with an overview in the July 2006 
JMLA, covered 18 nursing specialties/disciplines.  Up-
dates and new studies are now in progress ï Contact Co-
chair Peg Allen, pegallen67@gmail.com  or Holly Huben-
schmidt, hollyh@webster.edu if you are  interested in 
working on a nursing study. 

Members of the NAHRS Nursing Journal Project  are 
finishing the NAHRS Core Nursing Journal List ï verifying 
this compilation of descriptive information is more chal-
lenging than we thought, with ever-changing journal titles, 
publishers and database coverage.  The Nursing Journal 
Project also includes an ongoing survey of nurse editors, 

in collaboration with INANE: International Academy of 
Nursing Editors.  Joy Kennedy will be representing 
NAHRS at the INANE Conference August 3 ï 5 and pre-
senting our paper ñIt's not the factor, it's the impact: Evi-
dence based evaluation of nursing journals.ò 

If you want to get started with research, NAHRS map-
ping research is an excellent opportunity to use an estab-
lished protocol and benefit from mentoring by experienced 
authors.  As  NAHRS  Chair Susan Bader wrote in an e-
mail to members,  ñ Serving on a NAHRS committee is a 
way to help support our profession, expand your profes-
sional network, broaden your horizons, and earn points 
toward joining the Academy of Health Information Profes-
sionals or upgrading your present member level.  Commit-
tee work is done mostly by email, phone, and on the web 
in various forms, so attendance at the national meeting is 
not a requirement.ò  This is also true for working on our 
research projects, or for working with other organizations, 
including MLA Sections and Chapters.  We all need you! 

In an article in the June / July 
2011 issue of the MLA News , staff 
from Eastern Universityôs Warner Me-
morial Library reported that Ama-
zon.comôs Kindle e-reader offered 
features that made it an excellent 
choice for nursing students.  Report-
ing on a project funded by the Na-
tional Network of Medical Libraries / 
Mid-Atlantic Region, it was noted that 

the Kindle offered superior social net-
working tools and an excellent user 
interface giving it an advantage over 
the Barnes and Noble original Nook e
-reader. However, with the advent of 
the new Nook Simple Touch e-
reader, a reassessment is necessary. 

The Nook Simple Touch offers a to-
tally redesigned interface that makes 
downloading books, reading and 

navigation much easier than that 
found in the original Nook.  The awk-
ward two-screen interface of the origi-
nal has been replaced with a simple 
single touch screen. The navigation 
tools surpass the physical keyboard 
found on the Kindle. The Nookôs en-
hanced e-ink screen with a speedy 
page refresh makes reading on the 

(Continued on page 6) 

Nooks for Nursing Students, is the Kindle dethroned?  

Mark D. Puterbaugh, Information Systems Librarian, Warner Memorial Library, Eastern University  

Pam Sherwill -Navarro, Fran Delwiche and Peg Allen.  
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new Nook enjoyable. 

The advantage of the social net-
working benefits mentioned in the 
earlier MLA News article has disap-
peared.  The new Nook offers 
the ability to send informa-
tion òpost-itsò to Twitter 
and Facebook, an excel-
lent means for sharing 
readings with members of a 
class. Additionally, the im-
proved web-browser opens up 
a large array of possibilities for 
classroom use with the potential 
to easily link to important web-
based nursing education resources. 

When looking at the way Barnes 
and Noble has positioned its Nook 
products, the bookseller has the po-
tential to make a major impact in the 
textbook market. 1. Barnes and Noble 
provides a wide array of Nook appli-

cations across a variety of mobile and 
desktop applications. If your prefer-
ence is to read e-books on a PC, 
Blackberry, or IOS (iPad or iPhone) 
device, then there is a Nook app 

available for a free download.
(This feature is also avail-

able on the Amazon Kin-
dle) 2. Barnes and Noble 

is a major player in the 
campus bookstore 

business.  The com-
panyôs physical 

presence on 
campuses pro-

vides a very 
a c c e s s ib l e 

means for 
s e r v i c e 

and sup-
port. Addition-

ally, as a major sup-
plier of textbooks, Bar-

nes and Noble is in a position 
to expand its e-textbook offerings. 3. 
All Nook e-readers are Android de-

vices, with a potentially rich array of 
apps for nursing and medical educa-
tion.  4. The Nook-study application, a 
free download for PC or Macintosh, 
provides an additional avenue for 
nursing educators who use the online 
class management site Blackboard to 
impact student readings through the 
Nook-study Building Block product.  
(The Building Block is also a free 
download from the Barnes and Noble 
website.)  

In my opinion, the developments 

over the last few months give the 

Nook a technological edge over the 

Amazon Kindle.  So, whether pur-

chasing the Color or new Nook Sim-

ple Touch, nursing educators and 

students will have a range of options 

for the classroom. If nursing faculty, 

students and medical librarians are 

preparing to dip into the e-reader 

pool, then the new Nook is a product 

deserving consideration.  

(Continued from page 5) 

Nooks for Nursing continued  
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Weekend Support for Distance Students  

Cynthia Porter, Distance Support Librarian, Learning Resource Center, A.T. Still University  

The A.T. Still University (ATSU) of the Health Sciences 
campus in Mesa, Arizona, consists of three schools:  the 
Arizona School of Health Sciences (ASHS), the Arizona 
School of Dentistry and Oral Health, and the School of 
Osteopathic Medicine, Arizona.  There are several allied 
health programs in ASHS which offer online degrees, in-
cluding physical therapy, occupational therapy, and audi-
ology.  There are approximately 1,500 ASHS distance stu-
dents, nearly the same as the residential students in all 
three schools on the Arizona campus. 

The original ATSU campus was established in Kirks-
ville, Missouri, over 100 years ago.  They have two 
schools:  the Kirksville College of Osteopathic Medicine 
and the School of Health Management.  The two cam-
puses are working to become more unified.  As part of that 
effort, a new single web page that serves both campus 
libraries was recently unveiled.   

My job title at ATSU is Distance Support Librarian.  I 
support my medical schoolôs distance students and faculty 
as part of my job.  I have provided support by e-mail on 
the weekends for over two years.  The focus is on dis-
tance students, but residential students and faculty are 
also accommodated. 

My weekend work began one Monday when a student 
asked for help after she hadnôt been able to log into our 
schoolôs portal on the weekend.  She was disappointed 

because she had set aside most of the weekend to do 
library research.  She was able to walk into the library and 
use our public computers, but our distance students do 
not have that luxury.  Thatôs when I realized that the stu-
dents needed help on the weekend, too. 

Most of our distance students work full time and may 
only have time available on weekends to do research.  If 
they have to wait until Monday to get what they need, it 
may be too late. 

After a lot of thought, I proposed two things to my boss:  
1) I will monitor e-mail on the weekend, and 2) I will work 
from home on Fridays.  I told him that my work week could 
begin on Saturdays.  I would work six hours on Saturday 
and Sunday then two hours on the following Friday. 

I usually check e-mail twice a day, in the morning and 
night.  I tell the students that their questions will be an-
swered within 24 hours.  The students frequently rave 
about how quickly I respond.  Itôs usually just luck.  Many 
students do research on Saturday morning.  Since Iôm in 
Arizona, I catch early Saturday requests from all over the 
country. 

The students ask the same kind of questions on the 
weekend as they do during the week.  They have prob-
lems accessing full-text articles or they have a problem  

(Continued on page 7) 
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Weekend Librarian continued  

(Continued from page 6) 

that is simple to solve.  I also get re-
quests for articles through interlibrary 
loan (ILL).  I quickly discovered that 
many times students were requesting 
articles that they should have been 
able to get themselves.  When a re-
quested article is accessible, I explain 
to the student how they can access 
the article.  Sometimes I make a brief 
video tutorial using Jing, so they are 
able to see exactly how they can do it 
themselves.  I try to explain that they 
will be able to read articles much 
sooner, if they get the article them-
selves.  This has been a great oppor-
tunity for me and an unexpected 
benefit of monitoring weekend e-mail.  
Also, the feedback provided by the 
library users has been extremely use-
ful.  It has helped me to identify jour-
nals that cause the most problems. 

Besides providing reference ser-
vice to distance students and faculty, 
I also manage our libraryôs online 
journals.  When a student canôt get an 
article that is supposed to be avail-
able online, it helps me to identify 
problems.  I feel lucky in my position 
because I can resolve the problem.  
The students are actually helping me 
out by alerting me to these inaccessi-
ble articles.  I encourage students to 

send problems my way because I can 
usually fix it and always get them 
what they need. 

Our IT department has provided 
me with two tools to assist me with 
my work from home.  I use a Virtual 
Private Network (VPN) to connect to 
my work network from my home:  
Cisco AnyConnect VPN Client.  The 
VPN allows me to access documents 
saved on my personal drive and I can 
also access programs on my work 
computer.  They also installed a pro-

gram on my laptop for a Voice over 
Internet Protocol (VoIP) phone.  With 
a headset, which includes head-
phones and a microphone, connected 
to my laptop I am able to use the 
VoIP (Cisco IP Communicatory) to 
make long distance phone calls.  Us-
ing the VPN and the VoIP I actually 
connect to my work phone.  If I have 
to make a long-distance phone call, 
itôs the same as making that call from 
my work phone.  The only drawback 
of using the VoIP is that the quality of 
the calls depend on the speed of the 
Internet connection.  I have noticed 
that there can be a slight delay when 
using it. 

Sometimes when I tell the stu-
dents that I monitor e-mail on the 
weekend, they worry because they 
think I am tethered to my computer.  I 
donôt feel that way.  I usually spend 
about four hours total answering e-
mail on the weekend, but then I get to 
spend part of Friday gardening or 
riding my bicycle.  I may answer e-
mail at 1 am, but thatôs because I 
spend the rest of the day enjoying the 
Arizona sunshine.  I am able to ar-
range my schedule so that I do not 
feel like helping students is a burden.  
Plus their questions help me fix ac-
cess problems.  I would definitely de-
scribe the situation as mutually bene-
ficial. 
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Publications  

Nolfi, D. A. (2011). Physician assistants. In L. L. 
Thompson, E. Carigan, M. L. Higa, & R. Tobia (Eds.). The 
Medical Library Associationôs master guide to authoritative 
information resources in the health sciences. New York, 
NY: Neal-Schuman. 

Nolfi, D. A., & Saunders, L. M. (2011). Analyzing Lib-
QUAL+ comments to inform library decision making. In D. 
L. Cook & L. S. Farmer (Eds.). Using qualitative methods 
in action research: How librarians can get to the why of 
data. Chicago, IL: Association of College and Research 
Libraries. 

Puterbaugh, M. (2011, June/July). The Kindle E-reader 
in the Nursing Classroom. MLA News. 

Projects  

Emergency Preparedness Coordinators from each 

state in the Pacific NW Region, along with PNR staff, par-
ticipated in the effort to create and promote service conti-
nuity plans for hospital libraries beginning in 2008. This 
white paper details the NN/LM PNRôs approach to creating 
a plan to assist hospital librarians in emergency prepared-
ness and inlcudes methods, photos, promotional items 
and sample MOUs. 

Pacific NW Region Emergency Preparedness Coordi-
nators: Washington: Bob Pringle; Alaska: Kathy Murray; 
Idaho: Marcia Francis; Oregon: Dolores Judkins; Montana: 
Laurel Egan. 

Posters  

Pamela Sherwill-Navarro, Lin Wu, edited by Nancy R. 
GlassmanðEvolution of a Wiki: Nursing Resources from 
the Nursing and Allied Health Resources Section 
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